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1. General provisions.
1.1. The instruction was developed in accordance with NPAOP 0.00-4.15-98 "Regulations on the development of instructions on occupational health and safety" and NPAOP 0.00-6.03-93 "Procedure for development and approval by the employer of regulatory acts on occupational health and safety". 
1.2. The requirements of the instructions apply to all employees of "Nazva" LLC (hereinafter - the company) who are engaged in the delivery of correspondence, letters, parcels, etc. (hereinafter - couriers). 
1.3. Employees aged 16 or older who have passed a medical examination (if necessary) and have no contraindications, induction and initial workplace briefings on occupational health and safety are allowed to work as a courier. 
1.4. Employees must undergo refresher briefing on occupational health and safety issues once every 6 months. 
1.5. An employee during the performance of his work duties must: 
perform only the work that is prescribed by his work instructions or assigned to him by his manager; 
comply with the rules of internal labor regulations; 
take care of personal safety and health, as well as the safety and health of the surrounding people in the process of performing any work or while staying on the territory of the enterprise; 
to know and comply with the requirements of fire safety rules, to know the locations of primary fire extinguishing equipment and to be able to use them; 
to know and fulfill the requirements of normative legal acts on occupational health and safety, the requirements of occupational hygiene standards and rules, to be able to provide first aid; 
use the provided collective and personal protective equipment. 
1.6. Smoking and eating are allowed only in specially designated areas. 
1.7. The main harmful and dangerous production factors, which under certain circumstances can lead to injuries or occupational diseases, are as follows: 
danger of falling due to loss of balance when tripping; 
danger of falling due to loss of balance when slipping when moving on a slippery surface or wet floor; 
danger of fire; 
the danger of a vehicle hitting a person; 
risk of injury as a result of a traffic accident; 
danger of physical overload when moving the worker in space. 
1.8. The employee is provided free of charge with overalls, safety footwear and other personal protective equipment (PPE) in accordance with the current Standard Industry Norms or norms stipulated in the Collective Agreement. 
1.9. The courier's workplace is the territory of the store, administrative and service premises. 
1.10. An employee has the right to refuse work if the conditions of its performance pose a threat to his health or life or contradict the requirements of occupational health and safety regulations. 
1.11. For violation of the requirements of this instruction, the employee bears administrative, disciplinary and criminal liability in accordance with the current legislation of Ukraine.

2. Safety requirements before starting work.
2.1. Get a task from the manager. 
2.2. Plan a route. 
2.3. Before leaving for the route, complete the documents required by the company's procedures. 
2.4. If a threat to the safe conduct of work is detected, it is necessary to report it to the immediate supervisor and not to start work. It is allowed to start work only after the identified deficiencies have been eliminated.

3. Safety requirements during work.
3.1. You should be attentive while working, do not distract yourself and do not distract other employees from their work. 
3.2. While on the roads and streets of the settlement, you should move on sidewalks or footpaths, and in their absence - on the side of the road. You should move on foot only on equipped paths (in the winter period, move only on paths that are sprinkled with sand), established passages and transitions. 
3.3. When crossing roads and driveways, use pedestrian crossings. If there are no crossings, it is necessary, standing on the side of the road or on the sidewalk, to make sure that there is no traffic, to assess the conditions of the crossing, the condition of the road, and to cross the road in a perpendicular direction without delay. 
3.4. In places where traffic is regulated, you should be guided by the signals of the regulator or pedestrian traffic light, and in its absence, the traffic traffic light. The requirements of signals and orders of the regulator must be followed, even if they conflict with traffic lights, road signs or road markings. 
3.5. At unregulated pedestrian crossings, you should enter the carriageway only after assessing the distance to vehicles, their speed, and making sure that the crossing will be safe. 
3.6. Having entered the carriageway, you should not linger or stop, if it is not related to ensuring traffic safety. 
3.7. It is allowed to wait for a vehicle only at bus stops, and in their absence - on sidewalks or on the side of the road. 
3.8. At stops that are not equipped with boarding platforms (for example, some tram stops), it is allowed to enter the carriageway to board a vehicle only after it has stopped. After disembarking, it is necessary to clear the carriageway without delay. 
3.9. When traveling by public transport, you must comply with the requirements of the relevant rules for the use of vehicles and the orders of officials servicing the vehicle (conductor, driver, driver, controller, etc.). 
3.10. When using a company car equipped with a seat belt, the employee must wear it. 
3.11. Boarding and disembarking in a company car should be carried out from the side of the sidewalk or curb. Landing from the side of the carriageway is possible only if it is safe and does not create obstacles for other road users. 
3.12. When driving in a company car or other vehicle, it is forbidden to open the door or distract the driver from driving the vehicle while it is in motion. 
3.13. Prohibited:
disrupt the route of correspondence delivery; 
violate traffic rules; 
violate the rules for using public transport; 
be distracted by extraneous matters. 
3.14. It is necessary to immediately report to the direct manager about any deficiencies in the work that create a danger for others and that cannot be eliminated by oneself, as well as about all accidents and accidents that occurred during work.
4. Safety requirements after the end of work.
4.1. Complete all the necessary documents. 
4.2. Bring order to the workplace. 
4.3. Report to the manager about the shortcomings discovered during work.
5. Safety requirements in emergency situations.
5.1. During work, the following emergency situations may occur:
ignition of equipment or materials, occurrence of fire; 
traffic accident; 
damage to the insulation of electrical equipment, the occurrence of touch voltage and step voltage.
5.2. In the event of an emergency, it is necessary to:
fence off the dangerous area and prevent outsiders from entering it; if the situation does not threaten the life and health of employees and does not lead to more serious consequences, it is necessary to keep it as it was at the time of the incident, for the investigation; 
in the event of a fire, proceed with its elimination; if it is impossible to put out the fire yourself, call the fire and rescue service;
inform the supervisor of what happened.
5.3. In the event of an accident:
immediately release the victim from the impact of the impacting factor; 
move the casualty to a safe place; 
determine the condition of the victim, if necessary, provide him with first aid, and in severe cases, call an "emergency medical service".
5.4. When eliminating an emergency situation, follow the instructions of the manager.
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