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INSTRUCTION NO. 22
on occupational health and safety for a cleaner

1. General provisions.
1.1. The instruction was developed in accordance with NPAOP 0.00-4.15-98 "Regulations on the development of instructions on occupational health and safety" and NPAOP 0.00-6.03-93 "Procedure for development and approval by the employer of regulatory acts on occupational health and safety".
1.2. The instruction applies to all employees who clean the territory, production, service, administrative and household premises of LLC "Nazva" (hereinafter - the enterprise), as well as carry out sanitary treatment with disinfectants (hereinafter - disinfectants) of common areas (toilets, showers, sinks, etc.) of the enterprise.
1.3. Employees (hereinafter referred to as cleaners) aged no younger than 18 are allowed to clean the premises, who have passed a medical examination (if necessary) and have no contraindications, induction and initial workplace briefings on occupational health and safety and training in safe work methods, as well as the preparation and use of disinfectants.
1.4. Pregnant women, as well as persons with contraindications according to a medical opinion, are not allowed to perform work using disinfectants.
1.5. Persons with skin damage in the form of scratches, wounds, and irritations on open parts of the body that may be exposed to disinfectants are temporarily not allowed to work with disinfectants.
1.6. Employees must undergo refresher briefing on occupational health and safety issues once every 6 months, and when performing one-off work not directly related to the duties of the specialty, task-specific briefing in accordance with the nature of the work performed.
1.7. Before starting work related to the operation of electrical equipment (vacuum cleaners, washing machines, etc.), employees must undergo training to obtain the I electrical safety group.
1.8. When engaging workers to perform work related to lifting to a height of 1.3 m and above, they must first undergo a medical examination and special training on the safe performance of work at height.
1.9. Each employee during the performance of his work duties must: 
· perform only the work that is prescribed by his work instructions or assigned to him by his manager;
· comply with the rules of internal labor regulations;
· take care of personal safety and health, as well as the safety and health of the surrounding people in the process of performing any work or while staying on the territory of the enterprise;
· to know and comply with the requirements of fire safety rules, to know the locations of primary fire extinguishing equipment and to be able to use them;
· to know and comply with the requirements of regulatory acts on occupational health and safety, the requirements of occupational hygiene standards and rules, to be able to provide first aid;
· know the properties of disinfectants, their effect on the human body;
· use the provided collective and personal protective equipment.
1.10. Smoking and eating are allowed only in specially designated areas.
1.11. The main harmful and dangerous production factors, which under certain circumstances can lead to injuries or occupational diseases, are as follows:
· moving machines and mechanisms; moving parts of production equipment;
· increased dustiness and gassiness of the air in the working area;
· increased or decreased temperature of surfaces of equipment, materials;
· increased or decreased air temperature of the working area;
· increased noise level at the workplace;
· increased value of the voltage in the electrical circuit, the circuit of which can occur through the human body;
· insufficient lighting of the working area;
· sharp edges, burrs and roughness on the surfaces of workpieces, tools and equipment;
· the location of the workplace at a significant height relative to the ground surface (floor);
· increased concentration of harmful chemicals in the air of the working area;
· increased physical activity;
· increased neuro-emotional stress.
1.12. The employee is provided free of charge with overalls, safety footwear and other personal protective equipment (PPE) in accordance with the current Standard Industry Norms or norms stipulated in the Collective Agreement.
1.13. All disinfectants must be stored in a separate, specially designated, well-ventilated room, which is locked, in a tightly closed container with the designation of the disinfectant, its manufacturing and expiration dates.
1.14. For each drug, it is necessary to have a certificate of hygienic registration, a certificate (or its copy) of the manufacturer, instructions (methodological recommendations) for use.
1.15. Wiping materials and equipment (buckets, rags, mops, brushes, foam sponges) must be stored in a special room and used for their intended purpose, and the equipment must also be marked. 
1.16. Cleaning tools must be safe. Handles of mops, brooms, scoops, etc. should be smooth and free of snags and burrs.
1.17. Sewage and technological wells located on the territory of the enterprise must be closed with hatches, and technological trenches and ditches must have a reliable fence with a height of at least 0.8 m. In case of work, open wells must be surrounded by a reliable fence with a height of at least 0.8 m and warning signs "Caution! The hatch is open."
1.18. Production waste and garbage must be regularly removed from the territory of the enterprise and disposed of. It is not allowed to accumulate a large amount of garbage on the territory of the enterprise.
1.19. Short-term storage of garbage and production waste on the territory of the enterprise is allowed only in metal or plastic containers with lids on specially equipped sites. 
1.20. Container sites must be separated from the walls of buildings and structures at a distance of at least 20 m, isolated from public service facilities, farm yards and main streets by a strip of green plantings at least 1.5 m wide, must not be passable for pedestrians and transit traffic, have a waterproof hard surface and be equipped with canopies and fences and provide free access for garbage removal machines.
1.21. In case of temporary storage of garbage and production waste on the territory of the enterprise, measures should be taken to prevent contamination of the soil, water and air by them, as well as to exclude the possibility of rotting, decomposition, scattering and spraying of waste. 
[bookmark: bookmark=id.plq1uqfqw5st]1.22. The term of temporary storage of household waste in the cold season (at an average daily temperature of -5 0C and below) should be no more than three days, and in the warm season (at an average daily temperature of more than +5 0C) - no more than one day.
1.23. The removal of construction waste and waste, as well as waste that does not create odors and does not rot or decompose, is allowed to be carried out as they accumulate, but at least once a week.
1.24. Containers for storing household waste must be disinfected with disinfectants in the summer season - at least once every 10 days, and at other times of the year - at least once a month.
1.25. Garbage bins must be installed on the territory of the enterprise. Urns must be cleaned systematically as they fill. 
1.26. An employee has the right to refuse work if the conditions of its performance pose a threat to his health or life or contradict the requirements of occupational health and safety regulations. 
1.27. For violation of the requirements of this instruction, the employee bears administrative, disciplinary and criminal liability in accordance with the current legislation of Ukraine.
		
2. Safety requirements before starting work.
2.1. Before starting work, the employee must:
· put on and put in order the work clothes, safety footwear and PPE provided for the work;
· prepare the necessary work equipment;
· wear a signal vest when cleaning the territory; 
· prepare solutions in the amount and concentration required for the work;
· inspect the territory or premises in which the cleaning will be carried out, assess the condition of the workplace and ensure the safety of the work, if necessary, turn on the lighting;
· inspect the devices and electrical equipment that will be used in the work (vacuum cleaners, washing machines, etc.), make sure that it has no external damage and is suitable for operation.
2.2. If a threat to the safe conduct of work is detected, it is necessary to report it to the immediate supervisor and not to start work. It is allowed to start work only after the identified deficiencies have been eliminated.

3. Safety requirements during work.
3.1. You should be attentive while working, do not distract yourself and do not distract other employees from their work.
3.2. Packaging of disinfectants must be carried out in a fume hood or a special room equipped with supply and exhaust ventilation. The presence of outsiders is prohibited in the places of packaging and preparation of working solutions and disinfection. 
3.3. When using disinfectants, it is necessary to use rubber gloves and gauze bandages or respirators. 
3.4. Disinfection and/or sanitary treatment of surfaces (floor, walls, doors, window frames, etc.) is carried out by irrigation, wiping, or soaking them with rags (napkins, washcloths, etc.) moistened with a working solution. After disinfection, the room must be thoroughly ventilated for 15-20 minutes.
3.5. Surfaces of sanitary equipment (sinks, toilets, etc.) are irrigated with a disinfectant solution or wiped twice (with an interval of 15 minutes) with a rag moistened with it. It is allowed to disinfect the surfaces of sanitary-technical equipment by cleaning with powdery means that are applied to a brush or rag. After disinfection of sanitary equipment, it must be rinsed with running water.
3.6. When cleaning, it is not allowed to leave the floor too wet, to leave puddles of water uncleaned. 
3.7. Equipment for cleaning sanitary facilities and common areas should not be used for cleaning corridors, offices, office spaces, etc.
3.8. Cleaning of technological equipment (machines, electrical devices, distribution and power panels, electric lighting devices, etc.), cleaning them from dirt and dust, leaks of oil or lubricating and cooling fluid (LCF), removal of shavings and technological waste must be carried out by workers who operate or service them (operators, mechanics, electricians, etc.). 
3.9. It is allowed to carry out cleaning near the working equipment only if there are fences of dangerous zones.
3.10. To clean dust from electrical appliances (microwave ovens, TVs, electric kettles, vacuum cleaners, etc.), they must first be disconnected from the power grid. It is not allowed to wipe (especially with a damp cloth) electrical appliances connected to the electrical network. 
3.11. For cleaning, you should use proper cleaning equipment and tools (broom, broom, brush, scoop, shovel, etc.), as well as proper cleaning equipment (vacuum cleaners, washing machines, etc.). It is not allowed to remove garbage and production waste directly by hand.
3.12. When cleaning under shelves, tables, etc., to prevent injuries, it is not allowed to get up suddenly. 
3.13. Windows, ceiling and walls should be washed from the floor using brushes, mops or other tools with extended handles. 
3.14. It is forbidden to use random objects at hand (boxes, chairs, boxes, etc.) as props. For this, you should use reliable trestles, scaffolding, ladders or ladders. At the same time, the height to which the employee can climb should not exceed 1.3 m. If it is necessary to climb to a height of more than 1.3 m, the employee must first undergo a medical examination, as well as special training and knowledge testing on safe performance of work at height.
3.15. Washing the outside of the window should be carried out from the floor, provided that it is opened to the inside of the room. It is not allowed to wash the outside of windows from inside the room while standing on the windowsill or leaning out of the window.
3.16. When moving tables, cabinets or other furniture, you should first remove all objects that can fall from their surfaces.
3.17. Waste and garbage must be transported only in special boxes and placed in a place specially designated for storing garbage. Combustible waste and garbage should be stored in metal boxes with lids.
3.18. Constantly monitor the condition of the territory of the enterprise, clean up garbage and production waste in a timely manner, clean the bins and the container site.
3.19. In case of detection of unfenced wells, trenches, pits, etc., immediate supervisor should be notified to take measures to prevent people from getting into them.
3.20. In summer, the area should be irrigated with water before cleaning to reduce dust.
3.21. In winter, you should monitor the condition of the roofs. In the case of a large accumulation of snow on the roofs of buildings, the immediate supervisor should be notified so that snow removal measures can be taken. 
3.22 If icicles appear, they should be beaten in a timely manner. In the cut, if the icicles are at a considerable height and it is not possible to remove them safely on your own, you should immediately notify your immediate supervisor and take measures to prevent people and vehicles from entering the dangerous area (fence the dangerous area, post warning signs "Caution, icicles! Passage (passage) is prohibited!").
3.23. Cleaning of the area near the working equipment is allowed only if there are fences of dangerous areas.
3.24. Garbage should be transported with a cart carefully, preventing littering on the territory of the enterprise.
3.25. It is not allowed to leave garbage on roads and footpaths, as well as to sweep garbage and waste in a well, ditch or trench.
3.26. In winter, snow must be constantly removed from the territory, and the footpaths sprinkled with sand.
3.27. Prohibited:
· carry out cleaning in dangerous areas of working equipment, unfenced areas of mechanisms that move or rotate, as well as in areas of work of lifting machines and mechanisms;
· independently turn on or off the equipment; 
· use flammable and combustible liquids for cleaning;
· leave cleaning supplies and tools in passages, passageways, doorways, etc.;
· collect rags, wood waste, paper and oiled clothes, etc. in one box (for each type of waste, you must have a separate container);
· store combustible garbage and waste in wooden boxes;
· build bonfires and burn garbage on the territory of the enterprise;
· use self-made electrical and heating devices;
· use faulty or damaged tools and equipment.

4. Safety requirements after the end of work.
4.1. Bring the workplace into proper condition, wash the wiping equipment with running water and dry it.
4.2. All residues of used working fluid must be discharged to the sewage system in a diluted form. 
4.3. It is allowed to store the unused working solution for 5 days in a container tightly closed with a lid.
4.4. Remove protective clothing, safety footwear, other PPE and place them in the storage area.
4.5. Wash your hands and face, if necessary take a shower, change into clean clothes. 
4.6. Report to the manager about the shortcomings discovered during work.

5. Safety requirements in emergency situations.
5.1. During work, the following emergency situations may occur:
· ignition of equipment or materials, occurrence of fire;
· damage to the insulation of electrical equipment, the occurrence of touch voltage and step voltage.
5.2. In the event of an emergency, it is necessary to:
· fence off the dangerous area and prevent outsiders from entering it; if the situation does not threaten the life and health of employees and does not lead to more serious consequences, it is necessary to keep it as it was at the time of the incident, for the investigation;
· in the event of a fire, proceed with its elimination; if it is impossible to put out the fire yourself, call the fire and rescue service;
· inform the supervisor of what happened.
5.3. In the event of an accident:
· immediately release the victim from the impact of the impacting factor; 
· move the casualty to a safe place;
· determine the condition of the victim, if necessary, provide him with first aid, and in severe cases, call an "emergency medical service".
5.4. When eliminating an emergency situation, follow the instructions of the work manager.
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